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Acronyms & definitions
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Abbreviation / acronym

Description

CMS

Content Management System

KMS Knowledge Management System

VCS Version Control System

Domain name Address to connect to website

DoW Description of Work
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1. Executive Summary

This document describes and specifies the installation and operation of a web portal dedicated to the
INNOTRACK Project.

The web-portal has been described in the DoW (Description of Work) as below:

“A dedicated project website and e-dissemination tools will be provided by the UIC team responsible for
hosting and managing the UIC website, including Knowledge Management tools.”

The web-portal includes two components:
e a public website, which will be the “project window” towards a large audience;

e a Knowledge Management System (also called private website) which is provided as an online tool to
support the collaborative work of the consortium members.

The definition of a coherent “project image”, graphical profile, and logo was the first step required to develop
the websites. Consequently, this document also includes information on these topics.
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2. Project Image creation

2.1 Logo & Graphical profile

To fulfil the objectives of dissemination, and to spread an efficient, harmonised and coherent image of the
activities carried out under the framework of Innotrack, a logo and a graphical profile have been designed by
the WP.7.1.1 team with support and advices from the INNOTRACK Steering Committee.

The adopted process was to submit various propositions to the Steering Committee as a step-by-step
approach, and to adjust and refine the propositions incrementally; taking into account the comments made.

The final proposal (see Figure 1.) was approved by the Steering Committee on the 5™ of September 2006.

=7 INNOTIIAC/f

Innovalive Tracl Systems

Figure - 1 Logo
After the final approval of the logo, the graphical profile has been introduced in Innotrack.

It consists of: a colour set for website, illustrations and writings (Figure 2.), and defined font and typeface for
titles (Figure 3.)

. PARINERS

CONTACTS

Figure 2 - Colour Set Figure 3 - Font and typeface for titles

2.2 Name Convention

This is a part of the Innotrack Project Management Plan, which will be delivered in month 3.

It presents the codification of project documents and e-mails to be used within Innotrack. The use of a
standard codification will facilitate exchange, classification and search for documents.

2.3 Templates

Some templates have been elaborated for official INNOTRACK documents. These templates are in
accordance with the defined graphical profile and logo. Some examples are given below:
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A WOmAGY

P fifl

Presentation Meetings Minutes [...]

All templates are available for download from the INNOTRACK KMS System as shown below:

L_a Template for Meetings i
W] int-aas-bb-yymmdd-s- 191.5k 2006-09-2%
r Agendas 1.0 agenda_rmeeting_template, doc '
l"—ﬂ' ; int-aaa-bb-yyrnrndd-=-
r Template for Deliverables 1.n ) 205.5k 2006-09-28
deliverables_ternplate.doc
L_a Template for Meetings i
: W] int-aza-bb-yermmdd-=- ook 2006-09-28
r minutes 1.0 rminutes_rmeeting_termplate. doc
L_g Ternplate for Powerpaoint i
) int-aaa-bb-yyrirmdd-s- 121.5k 2006-09-28
r presentations 10 des_ternplate.ppt '
l-_a Docurnent names i
W] int-ad-01-060926-F-
. , 263,55k 2006-09-28
I convention .0 doc_name_conventions,doc
|_g Logo INNOTRACK
r (approved) 1.0 B lege_inno.ipa 124,51k 2006-09-07
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3. Public Website

3.1 Definition of objectives & targets

The public website of a railway project like INNOTRACK has different objectives:

e To provide the project members with a common and permanently updated source of information
concerning the project objectives and evolution, as well as a common source for project information
targeted towards the public.

e To inform the railway community, at different levels of detail, about the project. This is particularly
important for UIC, UNIFE and EFRTC to spread Innotrack information among their members.

o To provide specialized (or general) mass media with formatted communication material.

3.2 Domain names and referencing

Considering the fact that being easy to access is a key issue to promote a website; we searched for
available domain names. Today the following names act as entry points for the public website:

e http://www.innotrack.eu

e http://www.innotrack.net

e http://www.innotrack.org

In order to increase the visibility of the website, we used the following tools & process:
o Referencing the website in search engines

o Creating direct links from other railway & infrastructure related websites

e Adding the website address on the various paper and electronic documents, like brochures, press
releases, etc.

3.3 Structure of content

Presentation of the project
e Description of the project background
e Description of project objectives

News & Events
e List of past, ongoing and future events & meetings related to Innotrack.
e  Public documents related to each meeting

Workpackages

Explanation of the project structure
Definition of sub-projects
Description of each workpackage
Definition of task responsibilities

Partners

¢ Map & figures of involved countries

e Type of participating companies

o List of project partners with logo and link to websites

INNOTRACK Confidential Page 6
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Contacts
e Project manager, secretary and website

Private Area
e Link to the private website (see section 4.)

3.4 Interconnection with private website and CMS

Due to the limited number of pages and amount of information, and in terms of costs/ benefits; the choice
was made not to implement a full CMS (Content Management System) in the public website, but only for
information about meetings and documents, and for other public documents.

For these parts, the content of the public website is published automatically from the private website. It
connects to the same database to get data in real time. This allows for a user-friendly and very fast
publication system.

3.5 Screenshots

innovative Trackh Systems

X‘* 7 IMNOIBA

Presentation News & Evenls Workpachages Parlners Conlacts Private area

Presentation of the INNOTRACK Project

InneTrack is o vhique opportunity to bring together rail infrastricture managers (M) and industry

supplists, the two major players in the rail industry, and to concentrate on the ressarch issues that will
contribute to the reduction of rail infrastructure Life Cycle Cost [LCC) 1
A
e
i -
-
4

The EC White papar on Sustainable Transport calls for rail sperators fo double passenger raffic & triple
freight fraffic by 2020 and reduce LCC by 30%

The Reilway Business Scenario 2020 ake calls for raibways to capture 15% of freight & 12% of the
passenger market

To achiewe these objectives. investmant alons is net sufficient, significant innovation and technelogy
transfer is assential. This can only be achieved with very closs cooperation between lids and industry
suppliers. It is essential that the INs, as the end vsers, set out their priorities and needs, at a Eurepean
Level, te solve the necessan problems for achisving the white paper objectives.

This will be dene by performing research on four key fopics:

Track support structure
Switches and Crossings

Raiils

Logistics for rack maintenance and renewal

INNOTRACK Confidential Page 7
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Association of the Erepean Raibway Inchusties UNIFE Belgivm LTINS ES
European Federatien of Railway Track Wotk Contracters EFRTC Luxermburg [~ 3

Carlion, Canstrustion Lict Carillien United Kingdorm & silion
Voestalpine Schienen GmbH WAS Austria voestalpine
Bormerket BY Sweden S BANVERKET
Rdministrader de Infraestructuras Femowiarias ADIF Spedit D adiF
ALETOM Trarsport 4 ALSTOM France ALSTOM

Batiour beatty Rail Frojects Limited BERP United Kingdom Rayuer Basry

Ceské cirdhy. as cD Czech Republik (ED) CESKE DRAHY
Chalmers University of Technology Chalmers Sweden

Laboratoire Central cies Ponts f Chausiées LCPC France %

Geldschmictt Thermit GmisH Goldschmidt  Germany Gokdschmidt Thermit Group
Hetwork Rail Infrastructure Limitet MR United Kingdom ey
Ostensichische bundesbahnen - Infasiukiur bau AG oB Austria GBB

7 INNOTALS

innovative Trackh Systems

Presentation News & Events Workpachages Partners Contacts Private area

Sub-Projects & Workpackages

INMOTRACK is a very large project aiming to cover every aspact of track systems from conception of track companents to operations and
maintenance. The work has been divided into thematical sub-prejects, which are divided info workpackages

Click on the titles to access Workpackages definitions

=> Suh-Project 0 : Management

The consortium management will be performed in the SPO Project Management. UIC will exacute the overall Project Co-ordination
funclion and has already made preparations fo second asenior execulive manager in the Track & Civil Engineering field, from one its
Members, BV, fo undertake the role of Project Manager. The Project Manager will be supported within UIC af the highest level of the
organisation, UIC will ake be srongly supporied by an experienced Consultant, ARTIIC, whe is executing similar roles successfully in
other European Projects

m> Sub-Project 1 : Duly / Requirements

WPL1- Vehicle characteristics

WP1.2 - Track characteristics

WPL3 - Determining forces & stresses in frack
WPL4 - Information management framework

=> Sub-Project 2 : Support

INNOTRACK Confidential Page 8
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4. Private Website

4.1 Definition of the objectives and targets (Knowledge
Management System)

The Private web-site of the INNOTRACK project is conceived as a KM System.

KM System is a newly emerging, interdisciplinary business approach dealing with all aspects of knowledge
within the context of the company. This includes knowledge creation, codification, sharing.

In practice, KM Systems encompasses both technological tools and organizational routines in overlapping
parts aiming at making the best use of knowledge as one of the major asset of company embodied in its
people, facilities, processes and products.

The KM System tools must fulfil the following objectives

e Help in managing information, processes and knowledge
e Capture, store, organise and disseminate information

o Offer integrated communication tools

e Provide a safe and secure work environment

From a technical point of view, the KM System for INNOTRACK is a combination of the following software
components:

e Database of companies
e Database of experts
¢ Database of meetings

e Document Management System (Online Repository) with e-mail notifications and Version Control
System (VCS)

e Internal messenger
e Electronic newsletters dissemination system

4.2 Databases of Railway Experts, Companies, and Events

Each user has a personal page and profile stored in the system.

This page allows for the self-updating of name, contact information and biography / CV, including the
person’s particular role and tasks in the project.

By performing search into the directory, it is very easy to retrieve railway experts by name / by company / by
country and/or by task / competency.

The same principle applies to the companies and to the events’ directory.
In conclusion, any project member can, in few clicks, access all information about project members.

INNOTRACK Confidential Page 9
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7 momACH

Search for Railway Experts

by company: ;i
B -
CHALMERS

(CORLIS BAlL

by countey ! :
DB Metz

EL

INFRABEL

L&T

hAbAL

Metwork Bail Limited
FFF

Display the complete directory

4.3 Documents Management System (GEIDE)

The Extranet system provides the users an online document repository. Instead of gathering information on
individual computers or local networks, all material produced within the framework of Innotrack can be stored
in this system.

This type of work processes and tools seems particularly adapted to an international collaboration project in
that it allows access to information regardless of location. It therefore constitutes one of the major aspects of
Knowledge Management.

Documents can be ordered in a classical folder structure. There are various functions related to the folders
themselves (e-mail monitoring functions, download of folder content in a zipped archive, access restrictions
to specific group of persons, etc)

In addition, various information related to every document, such as author, upload date, version number and
etc are stored. The revision control is managed by a VCS ...

The Document Management System also includes a search engine to access specific information without
having to browse the entire document structure.
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Home Documents Directory Admin

&= INMOTRACK = [SP-3] Switches & Crossings

Le __| Deliverables 5'11 { E.

For docurnents related to deliverables (see DoW) . please be " "

restrictive, _:fJ ﬁ '?
Le __| Progress Reports J'i B*'

For docurnents related to progress reports, pleasze be restrictive. :'_,—j é _?
L_ﬁ _F._‘I Meetings Documents £ B*'

To create a new meeting, please send an email to IJI -

hugeo@uic. asso.fr Then place Agenda, Minutes, Presentations... & é

inside the praper meeting sub-falder, _JJ ?
l‘—ﬂ- | Working documents - drop box 511 [ i.

Heare is the place to upload vour waorking docurnents, pleaze

delete outdated docurnents j.fj_ﬁ_l .?

4.4 Communication Platform

The Extranet system provides also various communications tools:

¢ Aninternal messenger system that allows the users to access a messenger system including an address
book from everywhere without any additional software. This is normally more efficient than e-mail.

e An Electronic Newsletters creation tool, which allows the sending of information to pre-existing contact
lists (one for each sub-project, and one for every other group, e.g. the Steering Committee). Newsletters
may include images, links, tables etc.

e A Monitoring system where each user has the ability to tag "favourite" folders, and receive e-mail alerts
anytime a file is updated or uploaded in the tagged folders.

INNOTRACK Confidential Page 11
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5 New M. ge “ Recaived ges (85) 7] SentMessuges i Deleted Messages
Mailbox
= allernand sur uic-online 2 GRZANKA Marina 32'35'11' ®
() password for a member of GSH-R & KONRAD Klaus 2805'03' x
[ o title 8 kompanec mmrich  ap %
(] acees au site GSM-R & «eer potar 5305'11' =
[ o title S Lerervae plexandra 5a | %
(] answer by Mr. Reinagel 8 RENAGEL Frans L
(] Acces & lextranst 8 veer poter 00501 |
(] no title 8 vEer peter ﬁns-m- x
() demande de contacts & Liv Marie-Eve 200501 | g

4.5 User Guide

The 24 pages User Guide allows the user a fast understanding of the
extranet system. The User Guide is enclosed, in Annex 1.

The guide describes the use of the KMS system, and provides the
users with some troubleshooting information.

INNOTRACK Confidential
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5. Hosting & Data Security

5.1 Server & environment specifications

The Innotrack web portal (public website and KMS) is hosted on the UIC servers, under an Apache
environment.

Websites are programmed in PHP using a MySQL database. These programs are open-sourced under a
GNU/GPL license.

5.2 Data security & Statistics

The UIC servers are protected from intrusions by a dedicated firewall. All data security information is
described in the Terms & Conditions Document in Annex 2

The Extranet is protected against known software penetration methods.

The Documents folder of the extranet is protected directly by Apache. All user passwords are encrypted with
using an MD5 algorithm.

Every action performed in the Extranet system is recorded by the integrated statistics system and identified
with an IP address. This also allows the monitoring of document access statistics for strategic purposes.

5.3 Backups

All content on the UIC web server, including databases and documents, is saved twice a day on magnetic
tapes.
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Annex 1: The User Guide
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UIC EXTRANET - USER GUIDE

1 Introduction

The UIC EXTRANET System (still in development) will be the main Railway Information

Centre over the Internet.

The objectives of this project are to share our knowledge with UIC members, and to

create a virtual Community.

It provides a Directory of Railway Companies, Business cards of people working for
these companies, railway Projects, workspaces, it allows to store all kinds of

documents, Internal Messaging System, etc.

Each user owns his profile and login/password so that he or she can access the

various resources areas, depending on his rights.

To enter Extranet system,
Type your username and password

Click on the [login] button.

ui/ mmnﬂ-u‘nﬂ-qcm -
El‘h‘-ﬂl’l

l.lsemuna:l

Password: |

Register & Forgot Pass » Login &5
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2 Extranet Homepaqge

After you logged in, the homepage is displayed. It is composed of:

(1) A General navigation bar

(2) A users online box
(3) The user guide

(4) Latest railway news

(5) Today's Meetings & events

Virtual Communmity & Knowledge
for the Intemational Railway Cooperation

Management System

Iv. 3.0

Options Promotion

| Workspaces | Railways info | Messagerie |

[UIC] UIC e-News -

The electrornic newsletter of the
International Union of Railways n°20 -
19 July 2006

UIC LEAFLETS f ENYIRONMENT

- UIC contributes to sustainable developrment
objectives: the latest UIC leaflet 345 «
~Environmental specifications for new rolling
stock = has been published

J‘E SECURITY / INDIA

- UIC expresses solidarity to Indian Railways

after Bombay tragedy

INFRASTRUCTURE

- UIT Cross-Border Project under
developrment - IM IT CIO Strategy Meeting -
UIC wiorkshop on elastic elements in under
sleeper pads and under ballast mats for

~ballasted tracks
SUSTAINABLE DEYELOPMENT

- UIC Environment Coordinators Conference

FORTHCOMING EYENT

 Aujourdhui

== European Projacts
GSM-R - Industry Group
Meeting

Inaugural meeting of the
Security Platform

International Railway Safety
Conference 2006

Dublin

th Meeting - ERA WP10-3
—_locomaotives
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2.1. Navigation bar

This bar provide quick link to all the sections of the system you are allowed to
access. Pass mouse over an item to list the sub-categories.

It contains the following categories:

Workspaces: Itis the list of all the workspaces you are authorised to access.
Railway Info: Allows you to search through the complete extranet database
(this option appears only for UIC members)

The Messenger Allows you to exchange instantaneous private messages with
the members of the community,

Options: Allows you to modify your personal information, change your

password, or change your mailling options at any time.

2.2. Users Online

On the right of the screen, there is the list of the online experts.

To get more details on a particular user, click on » next to the user’s name.

To send an instantaneous message, click on =J.

2.3. User Guide

This User Guide is regularly updated, To be sure you have the last version,

You can dowload this guide directly from the system.
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2.4. Latest Railway News

You will find in this box , the latest news about ongoing railway activities and
projects carried out by the UIC; as well as important events and milestones for
the international railway harmonisation.

These news are issued from the eNews (UIC electronic newsletter) summary.

e-News is an electronic newsletter focused on UIC current
projects and activities dedicated to UIC members. eNews is
published on a weekly basis. If you wish to subscribe ,

please contact Marie Plaud ( plaud@uic.asso.fr )

2.5. Today's meetings and events

You can find here all the UIC meetings & events of the current day.

Click on a meeting title to get the meeting detail page.
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Passen gers | orum

Workshop for PTR and Curopean
Projects

P g R % Workshop far PTR and
ZO0E-10-2% Pariz - Luropean Projects

h B GSM-R - Industry Group
and E! Mreting

1st Part (9.00-13.00)

Traly

VIC projects frars = Inaugural meeting of the
Security Platiurm

UIC HQ Paris, 25.10,2006 i i PN

U9.00-09.15 Introduction G, Maffei (UIC) er E" International Raillway Safety
- Lonference ZUUG

09.15-09.30 Load and stresses on running Dishbn

Qear M. Pineau (SNCF)/ z : u

= - . -
0%.30-10.00 UIC leaflet 541-3 Disk brakes H. S T Sth Meeling - ERA WP10-3
Pendirin (SNCF)/ . ~ lacamntives

H. Paieart [LIC)

10.00-10.15 &ppheation document for

3 The Workspaces

3.1. The Workspace Homepage and Menu

A workspace is a sub-part of the Extranet, a working area dedicated to a
specific topic; and restricted to the members of the various expert groups

working on this topic.

Once you have chosen a workspace on the list, you are rerouted on the

workspace homepage.

You will find:
the last published documents,
the meetings of the concerned workgroups

a search engine (for the documents),
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On the top of the screen, you will find a toolbar, which allows you to navigate

inside the workspace and to access the following functions:

@ The Workspace homepage & events calendar

@ The Documents Explorer

@ The Directory of workspace’s groups and members



UIC EXTRANET - USER GUIDE

3.2. The Meetings Calendar

- The calendar on the left, allows to search for the events
related to the workspace.Click on the year-arrows (E) or
on the months titles ('**¢') to find the events.

Events are indicated by the blue background on the cells

(ex: '+ 5 s)
Click on a cell to get the events list for a specific day.

Then click on the event's title to get more details.

- The events lists

Click on the (P) to get more details on an event.

Evénements du jour

Calendrier

[+][z006] [¥]

Jan FEb mar Apromay Jun
Jul Aug sep ot HMow Dec

Eun won Tue Wed Thy Fi 2at

1
2 3 4 &5 4 T 8
10 pER 12 153 14 15
14 17 15 18 20 21 22
@5 24 25 24 2T 25 2P
30003

Mo events

Prochains Evénements

TR INMOTRACK official/formal kick of meeting DB , Berlin Cu @ 2008-09-21
' Ao Z2006-09-21

% INMOTRACK technical/working kick off meetings UIC, Paris Do 200&-10-08
' Ao Z2006-10-06

- The event detail page

2006-05-10

Plate-forme ERTMS

Faris - UIC HQ

it brings the venue, dates, and eventually a

desciption , a contact point and a link.

You will also find on this page, the documents of the

meeting. (Agenda, PPt , Minutes..)

=] ebenberger@uic.asso fr

@ http:ffwww uic.asso friinfras

@ Drraft agenda for the Platform kick-off meeting
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3.3. The Documents Explorer

The Extranet provides a Document

I_,.__:f Workspace y
management system .

. - . e -
The layout is very similar to the MS windows - Bencrl mmrmsEn
explorer. Le _J specifications J
Documents are classed in folders. g

__J Other Documents J

Click on the folder title to getin and on the
e __J Réunions
arrow button to go back to the upper level. -

There are different types of folders:

Some are "open to contributors” so that you can upload some documents
inside, add some links, etc. (see next chapter)

Some are "read-only" so you can only download the content.

Finally, some are restricted to a specific group. Of you 're not member of the

owner group, you will not see the folder.

For each folder ,you will see on the right , two icons:

ﬁ—l The Zip icon , which allows to download all the content of the folder in a

compressed zip file.

v The Monitor icon which allows you to receive e-mails alerts everytime a

document is uploaded or updated inside this folder..

Once you entered a folder , you get the document list, and various possibilities:

10
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Go back to thge upper level

Media Rail Info/ Studies / Final Reports

L_o [ERRAC] Rail21: Sustainable Rail Systerns for a connected Europe

{brochure)

Location Toolbar

Search box

1.0 fF] railz1_areac pdf 542,03k 2006-03-16

Le

[M.E.w Freight Corridor] Report 2004

1.0 [B| new_report_2004.pdf 2,96rm 2005-06-29

L_o [ERRAC] Rail Research in the EU : & comparison of Member State
public research programmmes with the ERRAC SRRA 2020

1.0 E errac_042004, pdf 2.29rm 2005-06-08

L_o [UIC] The FACORA study of I'ww and INFRAS finds evidence of
distartions in cormpetition on the European transport market

0.1 TF] facora.pdf 1,98 2004-12-16

- Le

[CERAUICACIT] Freight Quality Progress Repart

(i} @ freight_quality_charter.pdf 2,37rm 2004-12-16

L_o [UIC] External cost of transport : update study

0.1 m study_external_cost pdf 1.26m 2004-12-16

[UIC-CER] Brochure on the external casts

Le

Title of the document & Version
Link to the detail page Number

0.1 @ external_cost, pdf 450,81k 2004-10-30

Link to open the file  Size Publication Date

If the folder is open to contributors, you 'll see this ber at the bottom:

It allos you to add documents, links or to move/delete multiple documents ;

To delete, you have to check the boxes on the left (7 ) of the documents you

Tick Adda Add a
all link Document
B

9
e Ve Move Selected Delete Selected

Wish to delete / move.

11
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» DOCUMENTS MANAGEMENT

=" Add a new Document

Add |
[% Docuurneni
Click on the related button at the bottom of the « system -

management box» to access the document upload window.

Then click on the button Bowser (ﬂl) to choose the document you

wish to add.

Then, fill the Ttle, field with a precise and explicit title. (Search engine will dig
inside of it to find back your docs.)

Fill in the publication date field, (date on which the document was produced)
following the order: YYYY/MM/DD

Fill in the keywords field to improve search results.

You can specify also a version number for the document, which will be

automatically adapted every time an update is performed.

Then type a brief description of the document (it will appear on the detail page

and on email alerts.

Click on send file button __Enveifichier

Your document has been published in the Extranet.

12
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" Modify a Document

From the document detail page,

Click on the modify icon ( ) to modify the properties of the document (title,

description, version number, keywords.)

=Updating a Document

To upload a new version of an existing document,

From the document detail page, click on the update icon (*’j) :

, select the new file, and choose the type of the revision.

You can choose between Major (0.1 ->1.0) and Minor revision (0.1 -> 0.2).

The previous version will automatically be archived in a new Backup folder which
will appear at the same location.

Be carefull: For the updating process to work properly, the new document must

have the same name than the previous version.

" Move a document

Click on the Move icon @ | the tree is displayed, click on the destination.

13
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3.4. The Workspace directory

Once the page is loaded, you can see a list of the various expert groups
attached to the workspace.
Click on the group title to diplay the participating experts.

Then click on an expert name to display his business card.

g eoreeere
g e

B ERTMS - ETCS

TILLIMG Anne
ETCS Project secretary - BDK

BLOOMFIELD Richard
- NETWORK RAIL LIMITED

FROESIG Poul
ETCS Project Manager - BDK

WAN HOUTEN Henry
- PRORAIL

PAUKERT Hans
Senior advisor - Braking systems & Diesel Engines - UIC

—&
ivier
Senior Advisor - ERTMS Platform - UIC

ERTMS - GSM-R

& ERTMS - Other participants

14
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4 Raiway Infos.

4.1. Railway companies directory

The extranet Railway companies directory is referencing information about more

than 280 railway related companies , including railway operators, infrastructure

managers, as well as railway industry , rail research universities or railway

organisations.

You can search by type, by activity, by country or just in the acronym.

Select your criterion, and click the related search button.

Once you get the search results list, click on the company name to get the

complete detail page, with the list of railway experts of the selected company.

List of search results and Detail page of a company:

Railway Related Companies Directory

Search |

Company Details

Link: http/fwww. aze.ch
Tel: +49. 256793150

: :“E Ahaus Alstitter Eisenbahn
— Transport Companies
Germany

AAR

Aszzaciation of American Railroads

Organis ations

usa

B-Carge

SMCE - B-Carge

Transpert Companies
elgium

CARGO

o

@ Ceské Drihy
Transport Companies
Czech Republic

Makadancki Palaznici

Fax: +49.25 67 92 15 20

E-mail: info.alstaette@aaech

Link: http:fiwww.aarorg
Tel: +1,719 5840501
Fax: +1.719 584 07 &7

E-mail: marian_cowley@ttciasrcam

Links http: s boargo.be/Efindsn.hem]
Tel: +32.25258662
Fa: +32.2525870%

Link: http:ffwww.cd.cz
Tel: +420.9722 11111
Fax: +420,9722 33308

E-mail:

Link: hetpi s mz, comambk/indesz.htm

=AAE

ABE
[ ahaus alstatter Eisenbahn ]

Betrichssitz Gronauer Strasse 26 [ - 48683 Ah

Germany

aus-Alstatte

Website: http://www.sae.ch
E-mail: info.alstastte@aae.ch

Tel: + 49.2567 92 150
Fax: + 49.25 67 93 15 20

Category: Transport Companies
Activity: Freight Operatar

WiC/ wembre Associé

[, GOER Andreas
[Veinaltingsrats prasident]
Z, LEHMANM Eckart
[Geschaftsfuhrander Diraktor]
L NICOLIM Johannss
[Tachnik]

£, NYGAARD Ole
[Marketing]

), STEWENSON Mark
[Finanzen und Centralling]
[, WAERST Markus
[Operations]

L WEIDHAAS Ralf

15
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4.2. Railway Experts directory

The extranet Railway experts directory is referencing information about more than

3300 railway experts.

You can search by company, by country, by working group, in the name,
Or throught the expert profile to find some specific competencies
(ex: locomotive, power, etcs, freight ....)

Select your criterion, and click the related search button.

Once you get the search results list, click on the expert name to get the

complete detail page, with the list of working groups & projects.

List of search results and Detail page of a company:

Project Manager - modernization of passenger

= MANTHUBANG Martin z
g . Elactricitd st MICU Petrica
cars

Works for: CFR CALATORI
In: Romania
E-mail: petrica.nicu@cfr.ro
Tel: +40.(0)723339134
Fax: + 40.(0)213190310
last connection: 2006-09-07
last modification: 2006-08-08

i nicu @ty
assenger 400723339134

‘A print = m:nu Close  Edit

PERE? ALONSND HMarceln marcalapi@renfe.es

+34.91 300 38 07
RS MAINTENANCE ENGINEER . . . .
- Graduated as a Dipl, Engineer in Electranics &

..... - Telecommunications in 1980
Main activities in CFR:

- Development and management of several projects for
Modernization and Maintenance of Passenger Cars

- Defining and drafting company strategies regarding both

ROGERTS Clive Corebarts 2O @bhum. ac vk rolling stock and electrical and electronic equipment for
Rabway Engineer TG 121 414 4306 passenger cars
......
h United Kingdam - Defining and producing of preliminary rehabilitation plans vI

16
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4.3. Project / Activities directory

The extranet Railway experts directory is referencing information about 90

ongoing or completed railway projects and/or activities

You can search by type, by keyword, or in the project name or acronym.

Select your criterion, and click the related search button.

Once you get the search results list, click on [more info...] to get the complete

detail page, with the list of related experts

List of search results and Detail page of a project:

mncn

inteGRail Leader:
INTElligent inteGratien
° of RAILway systems / B“l’l:;:t"

IR ’
. ferroviaires

E.L Project

{ F : Il
= Inte G Rail oo

Amount:

Contact KORFANEC

uIC:

Leader: UIC

EUROPA.C-RAILCOM-INNDTRACK

urc

RIOS/UST2E

Budget 300 000

wic)

Imrich

Participation in 6th EU framework Programme Code Budget: I/0&/P/007-008-009

E.U Project

TREND
Towards new rail freight quality
and concepts in the Eurapean

) network in respect to the market
demand

E.U Project

SILENCE
EU Project SILENCE (Quister

S| | ence il:;f:s()eTranspurtin Uirbsn

E.U Project

DEPRAST
Developing Educationsl Programme for Railway
Systems and Technologies

E.L Project

Budget Amount: 130000
ContactUIC: KORPANEC Imrich

Leader: UIC

Code
Budget:

Budget
Amount:

Contact KORPANEC

153 500

UIC: Imrich

Leader: UIC

d.
Budget:

Budget
Amount:

Leader:

Code Budget:
Budget
Amount:

Contact UILC:

* PENV/0&/P/O03/3

20000

urc

451574

BELHAL
Meryem

[more info..

[more info..

[more info..

[more info..

[more info..

[more info..]

Top A

v

Project Details

MODTRAIN E.U Project
Led by:urc
R, RA04/U/326

600 000
MODTRAIN Euros
Modular innovative vehicle designs for an integrated European

railway system

start{ed) on: 2004-02-01 End{ed) on: 2008-01-31

Project Summary

To mest the exacting performance improvements identified in the business
scenarios listed in the ERRAC Strategic Rail Research Agenda as overall transport
growth (40% for passengers to 7500 hillion passenger/km is expected in 2020}
and transport demand increase (passenger market share will almost double and
rnarket wolurme will triple in comparison to 2000), reliable, affordable and attractive
interoperable rolling stock must become the norm for use on European networks.,
within the frame of the two Railway Packages, the High Speed and Conventional
Rail Directives are being brought into effect by the publication of Technical
Standards for Interoperahility (TSIs) and validated via new and improved voluntary
norms.

The practical implementation of interoperability via these changes often lags
considerably behind the legal framework,

To avoid the risk of each new train being the subject of independent
interpretations of the requirements and built from unproven prototype sub-
assemblies interoperable constituents must be defined, validated and promoted at
European industry level, That's why, the main European railways systems
manufacturers (AnsaldoBreda, Alstom, Siemens and Bombardier), sub-systems
suppliers (Knorr-Bremse, Deuta YWerke, Lucchini,....) railways operators (SMCF, DB,
FS) and Professional associations as UNIFE, UIC, VBD, FIF, ANIE and RIA have
decided to join their efforts with high skilled research centres to reach this
ohjective.

Initially, the MODTRAIM studies will concentrate on fized formation passenger trains

|

17



UIC EXTRANET - USER GUIDE

4.4. Meeting / Events directory

The extranet Meetings / Events directory is referencing all the UIC meetings and
events ; as well as some other important railway events like internatonnal

congresses...

You can use the calendar on the left to browse for meetings, or search with

various other criterions : by period, by expert groups, by keywords or in name.

Once you get the search results list, click on the meeting title to get the complete

detail page.

List of search results and Detail page of a meeting:

Search

-

3 UIC Extranet - Microsoft Internet Explorer -|ol x|
.

afety Conference 2006 Dublin
October 2006

:giirr:gla;'g?;‘; Gommunications and New Seaul ;’:”‘2052”160125'322 Intemational Railwray Safety Conference 2006 Dublin
Conference Paris From: 2008-10-17 1o taraction Conference Seoul

To: 2006-10-13

From; 2006-06-26

To: 2006-08.27  Johannesburg, South Africa

From: 2006-10-12
To: 2006-10-13

Betlin September 2006

Fram: 2006-09-19
Safety Symposium Mantreal Quebec Tor 2008-09-22

10th Annual eBusiness Conference Patis

Réunion qui aura lieu en collaboration avec
SPOORMET, a Johannesburg en Afrigue du
Sud, sur le théme de l'information, la
comrmunication et les nouvelles technologies.

INNDTRANS 2006 Berlin

Frorm: 2006-09-10
meeting - OG #25 Paris (Systra) Toi 2006-09-14

9th Intl. Level Crossing Safety Sympasium Montreal Quebec

From: 2006-0%-05
To: 2006-09-07

From: 2006-06-26 . - . X X )
To: 2006-06-27 “ and New 3, South Africa

GSM-R Dperators Group meeting - G #25 Patis (Systra)

SPOORMET - compagnie nationale des
chemins de fer en Afrique du Sud,

Railvay Research WCRR Montréal

Frorm: 2006-06-04
To: 2006-06-08

April 2006

From: 2006-04-04
To: 2006-04-06

Fromn: 2006-02-08 . . February 2006
Cinerail Paris

To: 2006-02-15 Fram: 2006-02-08
To: 2006-02-15

World Congress on the Railway Research WERR Mantréal

Budapest
ERTMS Conference Budapest

February 2006

Cinerail Paris

Top A
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5 Messenger

5.1. Create a new message

The extranet Messenger allows you to exchange and store , private instantaneous
messages (faster than emails) with the other experts having access to the system;
While beeing in a secured environment, and without being forced to show them

your personnal contact information (see chapter privacy & security) .

To create a new message, first choose one or many addressees in the list.
Keep the Control Key ( ) pressed while selecting the experts if you
Want to choose various ones.

Then fill the title and content fields and click submit.

Workspaces Railway=s infi Messenger | Options Promotion Admin |
S
Feceived messages
Sent Messages
4 Mew Message % Rec Deleted Messages Sent Messages _» Deleted Messages
’ -
Write a new message
ﬂ Press Ot Key to select more
Adressee
(s): than one addressee...
AADNESEN Christopher =
Title: |
p
Content:
|-
[&f Submit
=)
.

19
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5.2. Received messages

When you receive a new message, you are noticed by different ways:

- asound is played

- The Messenger item in the navigation bar becomes red.

- You receive an alert in your email box (only if you select the option.

(See chapter mailling options)

Click on Received messages ; the content of your reception box is displayed.

For each message you can see who sent it , when, and the title..

Click on the title to read the message ; then you can choose to reply, to forward

it to another expert, to place it in deleted messages or to mark it as unread.

ﬁ No title 2 PLALD Marie 2006-09-13

ﬁ test #2 MICHEL Huao 2006-09-13

Message Info:

From: PLAUD Marie ﬁ
On: 2006-09-13

Mo title

ouii, je pense qu'il faudrait se refaire 1 ptite séance de travail "carte” pr alimenter le
systémel

20
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5.3. Sent Messages

You can find here the list of messages you've sent to other experts.
You retrieve the date and the adressee, and on the right, you can see

The message status : if it has already been opened or not.

2006-09-
: PLALID Marie 4 13 Cpened

2006-09-
: PLAUD Maris &~ 13 Opened

2006—0[— |
: PLALD Marie &2 15 Opened

2006-09-
13

; PLALID Maris & Opened

2006-0%- Not yet
13

: PLAUD Marie & ]

2006-09-
| MICHEL Huge #2 53 Opened

: MICHEL Hugs &~

2006-09- Not yet
12 Opened

5.4. Deleted messages

You retrieve here a backup of the messages you choosed to delete.

If you delete them from here , the messages will be definitively deleted.

FPLAUD Marie 2006-09-13

MICHEL Hugo 2006-09-13 ‘

‘ vider la Corbeille (Erpty trash) |
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6 Options

6.1. Edit your profile

Each Expert recorded in the system has a personnal page which can be
updated or modifyed at any time.

Please fill and check these information ; it is necessary to constitute the expertise
directory. Once modifications are done, validate with the button at the bottom

If you agree to publish your photo, or you wish to change it, please send it to :

hugo@uic.asso.fr. Your personnal page will look better with it!

6.2. Change your password

Each Expert recorded in the system has personnal access codes , allowing him to
access the proper areas of the system depending of his activities/projects and

working groups. Please don't communicate your codes to someone else.

You can change your password at any time , just type the old one, and the new

one two times then validate.

General rules applying to passwords: we advise you to change it regularly, and

not to make it too much simple to find ; it helps to enforce data security level.

22
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6.3. Privacy & security options

We are trying to do our best to keep your datas safe and respect the laws
applied to information systems. You can refer to the terms and conditions
(downloadable in registration process page 1 from login page ) to get some

more information abour our security & privacy policy and engagements.

We also give you the choice to keep your contact information confidential , so
the other experts will not be able to see your phone, fax and email.

Just check the right box and validate.

o 11 don't want my contact information ta be displayed
o %1 allow the UIC ta publish vy contact information in the extranet

please validate here:

Change |

6.4. Newsletters and mailling options

Allows you to choose if you want to receive newsletters and emails from the

extranet. Make your choice and then validate.

Edit my Profile

Project Newsletters:

Zbﬂ Activate this option | you wants to receive the Extranet electronic ss il nglD
\/ newsletters providing general information and important ¥
communications about your projects and activities,

Messages aAlerts:

i
&

Activate this option to receive E-mail alerts from the extranet each yos & g O
tirme you receive a new message.

Cnece you finished the modifications please validate herp:  Change

23
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7 Troubleshooting - Help

7.1. System requirements & recommandations

Please have in mind that this is very difficult to create such a system, which has to
be accessible from every country and every type of computer.

We're trying to keep compatibility with all the diffferent OS and Internet Browser,
but we are following the "majority rule" and so we advide the following
configuration as a recommandation:

- PC AT computer

- Microsoft Windows OS

- Microsoft Internet Explorer v.6

- High-speed internet connexion

7.2. Known problems

Générall Sécuritél Ennfidentialitél I:u:untenul Eu:unne:-ci-:unsl Programmes Avance |
Some problems can be

Paramétres :
resolved while settin . . :
9 {8} Se connecter simplement au site le plus appropré ;I

the following internet &y Sécuits

Achiver [Assistant Profi
explorer security Activer ['authentification intégrée de Windows [néceszsite un redéma

[ Awertir en cas de changement entre mode sécunizé et non séourisé
parameters: duertir pour les sites dont les certificats sont non valides

Ayertir ¢ les formulaines soumis sont redingés

Me paz erregistrer les pages cryptées sur le dizgue

S5L20

S5L 30

O TLs1.0

[ “érifie les signatures des programmes téléchargés

[ ‘eérifier la révocation des certificats [redémanrage nécessairg]
Werifier la révocation des certificats de l'éditeur

Vider le dogzsier Temporany Internet Files lorsque le navigateur est fe
w

1| | »

Farameétres par défaut
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There can be some problems with users connecting from behind a proxy-
balancing software. In this case, the extranet cannot identify the user. This is a

rare case, concerning very few users, so it has not been solved at now.

8 Credits / Contact Information

This system is developed by UIC IT Department in close cooperation with the other

UIC departments, and UIC members.

The information provided is the property of the International Railway Community
and the Railway Undertakings who provided it.
This document should not be modified and/or translated without

Informing the authors.

If you wish to update or correct some Information, suggest new features or ask for

a new account, please contact us:

Hugo MICHEL Extranet System Responsible
+33 (0)144.49.21.67

hugo.michel@uic.asso.fr

Marie PLAUD Content Supervisor - Communication Advisor
+33 (0)144.49.20.52

plaud@uic.asso.fr
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1. ACCEPTANCE OF TERMS

UIC welcomes you. UIC providesits service to you subject to the following Terms& Conditions ("T&C"),
which may be updated by us from time to time without notice to you. Y ou can review the most current version of
the T& C at any time. In addition, when using particular UIC owned or operated services, you and UIC shall be
subject to any posted guidelines or rules applicable to such services, which may be posted from timeto time. All
such guidelines or rules (including but not limited to our Spam Policy) are hereby incorporated by referenceinto
the T&C.

2. DESCRIPTION OF SERVICE
The UIC extranet provides users with access to arich collection of resources, including various communications
tools, search services, personalized content through its network.

Y ou also understand and agree that the Service may include certain communications from UIC such as service
announcements, administrative messages and Newsl etter, and that these communi cations are considered part of
UIC extranet membership and you will be able to opt out of receiving them.

Unless explicitly stated otherwise, any new features that augment or enhance the current Service,the UIC
assumes no responsibility for the timeliness, deletion, mis-delivery or failure to store any user communications
or personalization settings. Y ou are responsible for obtaining access to the Service, and that access may involve
third-party fees (such as Internet service provider or airtime charges). Y ou are responsible for those fees,
including those fees associated with the display or delivery of advertisements. In addition, you must provide and
are responsible for all equipment necessary to access the Service.

3. YOUR REGISTRATION OBLIGATIONS

In consideration of your use of the Service, you represent that you are of legal age to form a binding contract and
are not a person barred from receiving services under the laws of the United States or other applicable
jurisdiction. You also agreeto: () provide true, accurate, current and complete informeation about yourself as
prompted by the Service's registration form (the "Registration Data") and (b) maintain and promptly update the
Registration Datato keep it true, accurate, current and complete. If you provide any information that is untrue,
inaccurate, not current or incomplete, or the UIC has reasonable grounds to suspect that such informationis
untrue, inaccurate, not current or incomplete, the UIC has the right to suspend or terminate your account and
refuse any and all current or future use of the Service (or any portion thereof).

4. UIC PRIVACY POLICY

Registration Data and certain other information about you is subject to our Privacy Policy. Y ou understand that
through your use of the Service you consent to the collection and use

of thisinformation, including the transfer of thisinformation to France and/or other countries for storage,
processing and use by UIC and its affiliates.

5.MEMBER ACCOUNT, PASSWORD AND SECURITY

Y ou will receive a password and account designation upon completing the Service's registration process. Y ou are
responsible for maintaining the confidentiality of the password and account and are fully responsible for al
activities that occur under your password or account. Y ou agree to (a) immediately notify UIC of any
unauthorized use of your password or account or any other breach of security, and (b) ensure that you exit from
your account at the end of each session. UIC cannot and will not be liable for any loss or damage arising from
your failure to comply with this Section.

6. MEMBER CONDUCT

Y ou understand that all information, data, text, software , sound, photographs, graphics, video, messages, tags or
other materials (" Content"), whether publicly posted or privately transmitted, are the sole responsibility of the
person from whom such Content originated. This meansthat you, and not UIC, are entirely responsible for all
Content that you upload, post, email, transmit or otherwise make available viathe Service. UIC does not control
the Content posted viathe Service and, as such, does not guarantee the accuracy, integrity or quality of such
Content. Y ou understand that by using the Service, you may be exposed to Content that is offensive, indecent or
objectionable. Under no circumstances will UIC be liable in any way for any Content, including, but not limited
to, any errors or omissionsin any Content, or any loss or damage of any kind incurred as aresult of the use of
any Content posted, emailed, transmitted or otherwise made available viathe Service.

Y ou agree to not use the Service to:



a upload, post, email, transmit or otherwise make available any Content that is unlawful, harmful,
threatening, abusive, harassing, tortious, defamatory, vulgar, obscene, libelous, invasive of another's privacy,
hateful, or racially, ethnically or otherwise objectionable;

b. impersonate any person or entity, guide or host, or falsely state or otherwise misrepresent your
affiliation with a person or entity;

C. forge headers or otherwise manipulate identifiersin order to disguise the origin of any Content
transmitted through the Service;

d. upload, post, email, transmit or otherwise make available any Content that you do not have aright to
make available under any law or under contractual or fiduciary relationships (such asinside information,
proprietary and confidential information learned or disclosed as part of employment relationships or under
nondisclosure agreements);

e upload, post, email, transmit or otherwise make available any Content that infringes any patent,
trademark, trade secret, copyright or other proprietary rights ("Rights") of any party;
f. upload, post, email, transmit or otherwise make available any unsolicited or unauthorized advertising,

promotional materials, "junk mail," "spam," “chain letters," "pyramid schemes,” or any other form of
solicitation, except in those areas (such as shopping) that are designated for such purpose (please read our
complete Spam Policy);

g. upload, post, email, transmit or otherwise make available any material that contains software viruses or
any other computer code, files or programs designed to interrupt, destroy or limit the functionality of any
computer software or hardware or telecommunications equi pment;

h. disrupt the normal flow of dialogue, cause ascreento "scroll" faster than other users of the Service are
ableto type, or otherwise act in amanner that negatively affects other users' ability to engagein real time
exchanges,

i interfere with or disrupt the Service or servers or networks connected to the Service, or disobey any
reguirements, procedures, policies or regulations of networks connected to the Service;

Y ou acknowledge, consent and agree that UIC may access, preserve and disclose your account information and
Content if required to do so by law or in agood faith belief that such access preservation or disclosureis
reasonably necessary to: (a) comply with legal process; (b) enforce the TOS; (c) respond to claimsthat any
Content violates the rights of third parties; (d) respond to your requests for customer service; or (€) protect the
rights, property or personal safety of UIC, itsusers and the public.

Y ou understand that the technical processing and transmission of the Service, including your Content, may
involve (a) transmissions over various networks; and (b) changes to conform and adapt to technical requirements
of connecting networks or devices.

Y ou understand that the Service and software embodied within the Service may include security components that
permit digital materials to be protected, and that use of these materialsis subject to usage rules set byUIC and/or
content providers who provide content to the Service. Y ou may not attempt to override or circumvent any of the
usage rules embedded into the Service. Any unauthorized reproduction, publication, further distribution or public
exhibition of the materials provided on the Service, in whole or in part, is strictly prohibited.

7. SPECIAL ADMONITIONS FOR INTERNATIONAL USE

Recognizing the global nature of the Internet, you agree to comply with all local rules regarding online conduct
and acceptable Content. Specifically, you agree to comply with all applicable laws regarding the transmission of
technical data exported from France or the country in which you reside.

8. CONTENT SUBMITTED OR MADE AVAILABLE FOR INCLUSION ON THE SERVICE

UIC does not claim ownership of Content you submit or make available for inclusion on the Service. However,
with respect to Content you submit or make available for inclusion on publicly accessible areas of the Sewvice,
you grant UIC the following worldwide, royalty-free and non-exclusive license(s), as applicable:

* With respect to photos, graphics, audio or video you submit or make available for inclusion on publicly
accessible area of the Service, the license to use, distribute, reproduce, modify, adapt, publicly perform and
publicly display such Content on the Service solely for the purpose for which such Content was submitted or
made available. Thislicense exists only for aslong as you elect to continue to include such Content on the
Service and will terminate at the time you remove or UIC removes such Content from the Service.

* With respect to Content other than photos, graphics, audio or video you submit or make available for
inclusion on publicly accessible areas of the Service, the perpetual, irrevocable and fully sublicensable license to
use, distribute, reproduce, modify, adapt, publish, translate, publicly perform and publicly display such Content



(inwhole or in part) and to incorporate such Content into other worksin any format or medium now known or
later devel oped.

"Publicly accessible" areas of the Service are those areas of the UIC network of properties that are intended by
UIC to be available to the general public.. However, publicly accessible areas of the Service would not include
portions of UIC extranet that are limited to members, UIC services intended for private communication such as
Extranet messenger, or areas off of the UIC network of properties such as portions of World Wide Web sitesthat
are accessible viahypertext or other links but are not hosted or served by UIC!.

9. NO RESALE OF SERVICE
Y ou agree not to reproduce, duplicate, copy, sell, trade, resell or exploit for any commercial purposes, any
portion of the Service, use of the Service, or access to the Service.

10. GENERAL PRACTICES REGARDING USE AND STORAGE

Y ou acknowledge that UIC may establish general practices and limits concerning use of the Service, including
without limitation the maximum number of days that email messages, message board postings or other uploaded
Content will be retained by the Service, the maximum number of email messages that may be sent from or
received by an account on the Service, the maximum size of any email message that may be sent from or
received by an account on the Service, the maximum disk space that will be allotted onUIC 's servers on your
behalf, and the maximum number of times (and the maximum duration for which) you may access the Servicein
agiven period of time. Y ou agree that UIC has no responsibility or liability for the deletion or failure to store
any messages and other communications or other Content maintained or transmitted by the Service. You
acknowledge that UIC reserves the right to log off accounts that areinactive for an extended period of time. You
further acknowledge that UIC reserves the right to modify these general practices and limits from timeto time.

11. MODIFICATIONSTO SERVICE

UIC reserves theright at any time and from time to time to modify or discontinue, temporarily or permanently,
the Service (or any part thereof) with or without notice. Y ou agree that UIC shall not be liable to you or to any
third party for any modification, suspension or discontinuance of the Service.

12. TERMINATION

Y ou agree that UIC may, under certain circumstances and without prior notice, immediately terminate your
extranet account, any associated email address, and access to the Service. Cause for such termination shall
include, but not be limited to, (a) breaches or violations of the T& C or other incorporated agreements or
guidelines, (b) requests by law enforcement or other government agencies, (c) arequest by you (self-initiated
account deletions), (d) discontinuance or material modification to the Service (or any part thereof), (€)
unexpected technical or security issues or problems, (f) extended periods of inactivity, (g) engagement by you in
fraudulent or illegal activities, and/or (h) nonpayment of any fees owed by you in connection with the Services.
Termination of your Extranet account includes (a) removal of accessto al offerings within the Service,
associated with or inside your account.

13.LINKS

The Service may provide, or third parties may provide, links to other World Wide Web sites or resources.
Because UIC has no control over such sites and resources, you acknowledge and agree that UIC is not
responsible for the availability of such external sites or resources, and does not endorse and is not responsible or
liable for any Content, advertising, products or other materials on or available from such sites or resources. Y ou
further acknowledge and agree that UIC shall not be responsible or liable, directly or indirectly, for any damage
or loss caused or alleged to be caused by or in connection with use of or reliance on any such Content, goods or
services available on or through any such site or resource.

14. PROPRIETARY RIGHTS

Y ou acknowledge and agree that the Service and any necessary software used in connection with the Service

(" Software™) contain proprietary and confidential information that is protected by applicable intellectual property
and other laws. Y ou further acknowledge and agree that Content contained in information presented to you
through the Serviceis protected by copyrights, trademarks, service marks, patents or other proprietary rights and
laws. Except as expressly authorized by UIC, you agree not to modify, rent, lease, loan, sell, distribute or create
derivative works based on the Service or the Software, in whole or in part.



UIC grantsyou a personal, non-transferable and non-exclusive right and license to use the object code of its
Software on a single computer; provided that you do not (and do not allow any third party to) copy, modify,
create a derivative work from, reverse engineer, reverse assemble or otherwise attempt to discover any source
code, sell, assign, sublicense, grant a security interest in or otherwise transfer any right in the Software. You
agree not to modify the Software in any manner or form, nor to use modified versiors of the Software, including
(without limitation) for the purpose of obtaining unauthorized access to the Service. Y ou agree not to access the
Service by any means other than through the interface that is provided by UIC for use in accessing the Service.

15. DISCLAIMER OF WARRANTIES

YOU EXPRESSLY UNDERSTAND AND AGREE THAT:

A. YOUR USE OF THE SERVICE ISAT YOUR SOLE RISK. THE SERVICE IS PROVIDED ON AN
"ASIS" AND "ASAVAILABLE" BASIS. UIC AND ITS SUBSIDIARIES, AFFILIATES, OFFICERS,
EMPLOYEES, AGENTS, PARTNERS AND LICENSORS EXPRESSLY DISCLAIM ALL WARRANTIES
OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NON-INFRINGEMENT.

b. UICAND ITS SUBSIDIARIES, AFFILIATES, OFFICERS, EMPLOYEES, AGENTS, PARTNERS
AND LICENSORS MAKE NO WARRANTY THAT (i) THE SERVICE WILL MEET YOUR
REQUIREMENTS; (ii) THE SERVICE WILL BE UNINTERRUPTED, TIMELY, SECURE OR ERROR-
FREE; (iii) THE RESULTS THAT MAY BE OBTAINED FROM THE USE OF THE SERVICE WILL BE
ACCURATE OR RELIABLE; (iv) THE QUALITY OF ANY PRODUCTS, SERVICES, INFORMATION OR
OTHER MATERIAL PURCHASED OR OBTAINED BY YOU THROUGH THE SERVICE WILL MEET
YOUR EXPECTATIONS; AND (v) ANY ERRORS IN THE SOFTWARE WILL BE CORRECTED.

C. ANY MATERIAL DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE
SERVICE ISACCESSED AT YOUR OWN DISCRETION AND RISK, AND YOU WILL BE SOLELY
RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT
RESULTSFROM THE DOWNLOAD OF ANY SUCH MATERIAL

d. NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU
FROM UIC OR THROUGH OR FROM THE SERVICE SHALL CREATE ANY WARRANTY NOT
EXPRESSLY STATED IN THET&C.

e A SMALL PERCENTAGE OF USERS MAY EXPERIENCE EPILEPTIC SEIZURES WHEN
EXPOSED TO CERTAIN LIGHT PATTERNS OR BACKGROUNDS ON A COMPUTER SCREEN OR
WHILE USING THE SERVICE. CERTAIN CONDITIONS MAY INDUCE PREVIOUSLY UNDETECTED
EPILEPTIC SYMPTOMS EVEN IN USERS WHO HAVE NO HISTORY OF PRIOR SEIZURES OR
EPILEPSY. IF YOU, OR ANYONE IN YOUR FAMILY, HAVE AN EPILEPTIC CONDITION, CONSULT
YOUR PHYSICIAN PRIOR TO USING THE SERVICE. IMMEDIATELY DISCONTINUE USE OF THE
SERVICE AND CONSULT YOUR PHYSICIAN IF YOU EXPERIENCE ANY OF THE FOLLOWING
SYMPTOMSWHILE USING THE SERVICE: DIZZINESS, ALTERED VISION, EYE OR MUSCLE
TWITCHES, LOSS OF AWARENESS, DISORIENTATION, ANY INVOLUNTARY MOVEMENT, OR
CONVULSIONS.

16. LIMITATION OF LIABILITY

YOU EXPRESSLY UNDERSTAND AND AGREE THAT UIC AND ITS SUBSIDIARIES, AFFILIATES,
OFFICERS, EMPLOYEES, AGENTS, PARTNERS AND LICENSORS SHALL NOT BE LIABLE TO YOU
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY
DAMAGES, INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, GOODWILL,
USE, DATA OR OTHER INTANGIBLE LOSSES (EVEN IFUIC HASBEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES), RESULTING FROM: (i) THE USE OR THE INABILITY TO USE
THE SERVICE; (ii) THE COST OF PROCUREMENT OF SUBSTITUTE GOODS AND SERVICES
RESULTING FROM ANY GOODS, DATA, INFORMATION OR SERVICES PURCHASED OR OBTAINED
OR MESSAGES RECEIVED OR TRANSACTIONS ENTERED INTO THROUGH OR FROM THE
SERVICE; (iii) UNAUTHORIZED ACCESS TO OR ALTERATION OF YOUR TRANSMISSIONS OR
DATA,; (iv) STATEMENTS OR CONDUCT OF ANY THIRD PARTY ON THE SERVICE; OR (v) ANY
OTHER MATTER RELATING TO THE SERVICE.

25. NOTICE AND PROCEDURE FOR MAKING CLAIMS OF COPYRIGHT OR INTELLECTUAL
PROPERTY INFRINGEMENT



UIC respectsthe intellectual property of others, and we ask our usersto do the same. UIC may, in appropriate
circumstances and at its discretion, disable and/or terminate the accounts of users who may be repeat infringers.
If you believe that your work has been copied in away that constitutes copyright infringement, or your
intellectual property rights have been otherwise violated, please provide UIC 's Copyright Agent the following
information:

1 an electronic or physical signature of the person authorized to act on behalf of the owner of the
copyright or other intellectual property interest;

2. adescription of the copyrighted work or other intellectual property that you claim has been infringed;

3. adescription of where the material that you claimisinfringing islocated on the site;

4, your address, telephone number, and email address;

5. astatement by you that you have a good faith belief that the disputed use is not authorized by the
copyright owner, its agent, or the law;

6. astatement by you, made under penalty of perjury, that the above information in your Notice is accurate
and that you are the copyright or intellectual property owner or authorized to act on the copyright or intellectual
property owner's behalf.

UIC'sAgent for Notice of claims of copyright or other intellectual property infringement can be reached as
follows:

By phone: (+33)(0)144492167

By email: hugo.michel @uic.asso.fr

17. GENERAL INFORMATION

Entire Agreement. The T& C constitutes the entire agreement between you and UIC and governs your use of the
Service, superseding any prior agreements between you and UIC with respect to the Service. Y ou also may be
subject to additional terms and conditionsthat may apply when you use or purchase certain other UIC services,
affiliate services, third-party content or third-party software.

No Right of Survivorship and Non-Transferability. Y ou agree that your UIC extranet account is non-
transferable.

The section titlesin thisdocument are for convenience only and have no legal or contractual effect.





